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Owner’s Manual
22-Ton Low Profile Axle Jack
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Features: Specifications:
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SAFETY AND GENERAL INFORMATION
Save these instructions. 

Inspect before each use.

r

PRODUCT DESCRIPTION

PREPARATION
7

The safety alert symbol is used to alert you to potential personal injury hazards. Obey all 
safety messages that follow this symbol to avoid possible injury or property damage.

 
!

Read this manual and follow all Safety Rules and Operating Instructions before using this product.

ASSEMBLY

2



ASSEMBLY CONTINUED
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Route hoses under 
manifold

Manifold
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Manifold



Before Use
ATD T T

T

NOTICE:
tape or compound is used on connections. To ensure dependable, trouble free operation an inline air dryer and oiler 
is recommended.

ATD T

Bleeding/Venting Trapped Air

T T



 !

WARNING:  Be sure all tools and personnel are clear before lowering load. 
 

always used in pairs).
 

 !

 !

T crushing and related injuries
Never

Always

Do not r
r

Be alert sober

 ! The wheels provided with this jack are for positioning the jack under a load ONLY! The wheels are 
not load wheels. Do not try to dolly or move the vehicle with the jack!

OPERATION 
Lifting
Note: T

r’

T

T immediately

WARNING:  Only attachments and/or adapters supplied by the manufacturer should be used. Lift only 

WARNING:  NEVER use hydraulic jack as a stand alone device! ALWAYS transfer the lifted load 
IMMEDIATELY to a pair of appropriately rated jack stands. Use one pair of jack stands per vehicle. 
Rated capacity is per pair only! Do not exceed rated capacity.

Lowering

y, understand, and follow all instructions 
before operating this device.

y.

y.  Immediately after lifting, 
support the vehicle with appropriate means.

jack.

the vehicle manufacturer.

personal injury and/or property damage.

WARNING WARNING



Symptom Possible Causes Corrective Action

Jack will not li  

1. Release valve in wrong posi on
2. Air trapped in system
3. The Air Motor Supply Hose (orange) 

is kinked
4. Weight capacity exceeded
5. Air supply inadequate
6. Hydraulic unit malfunc on

1. Ensure the air lever (#78) is rotated to the right, the up posi on 
according to the label

2. Follow Bleeding/Ven ng Trapped Air procedure on page3
3. Install the Air Motor Supply Hose (orange) correctly, ensure 

smooth air circuit
4. Consider higher capacity jack
5. Ensure air supply adequate
6. Discon nue to use the product, call 636-327-9050 and contact ATD 

Tools Technical Service for solu on

Jack will li , but cannot
maintain pressure

1. Release valve malfunc on
2. Hydraulic unit malfunc on

1. Replace the  release valve parts (#30)
2. Discon nue to use the product, call 636-327-9050 and contact ATD 

Tools Technical Service for solu on

Jack will not lower a er 
unloading 

on pages 7-10)

1. Oil reservoir is over lled
2. The Air Motor Supply Hose  (black) 

is kinked
3. Moving parts are stuck
4. Release valve malfunc on

1. Drain excess uid to proper level 
2. Install Air Motor Supply Hose (black) correctly, ensuring 
unrestricted air ow
3. Clean and lubricate the moving parts
4. Replace release valve parts (#30)

Poor li  performance
1. Low uid level 
2. Air trapped in system

1. Follow the adding and changing oil procedure on page 5
2. Follow Bleeding/Ven ng Trapped Air procedure on page3

Will not li  to full extension Low uid level Follow adding and changing oil procedure on page 5

MAINTENANCE
Important:

Adding/ Changing Oil
r

r
NOTICE: l regulations.

Bleeding/Venting Trapped Air 

Lubrication
A

T

Cleaning

Note:

Storage

TROUBLESHOOTING 



Problem

w/o 
Load

w/Load

1

Possible Cause Correc ve Ac on

2
Ram cannot go down at 
any height, not moving 
at all

The Air valve is not working.
Veri ca on Method: 
If handle is turned to "UP" 
posi on, air should blow from 
red air hose of the valve; if 
handle is turned to "DOWN" 
posi on, air should blow from 
black air hose of the valve. 
Otherwise, air valve is not 
working right.

Replace the en re air valve

Troubleshoo ng For ATD-7328A that will not go down

Ram will not go down

Bleed Air (page 8)

Route the air hose (page 8)

Ram can be lowered 
from the top, but 
cannot retract to the 
lowest posi on. 

There is air in the pump.

The releasing air hose (black PU 
hose) is bent and cannot let air 
in, result in release valve failing 
to work.

Opera ng 
condi onSymptom

7



1. Lower the jack to the 
lowest posi on, open 
the oil ller plug (1) to 
let air out, and then try 
li ing again;

Air Bleeding Instruc ons For ATD-7328A that will not go down

Problem Ram can raise normally, but the release valve does not work and jack cannot be lowered

Possible Cause: There is air in the pump.

Repair Instruc ons: Addi onal Informa on

1

Repair Instruc ons: Addi onal Informa on

1. Use a 4mm Allen 
wrench to remove 4 
screws (1) on the cover 
plate. Check whether 
the black hose at 
pos ons (2), (3) & (4) 
are bent in any way 
that block air from 
going in. If they are, 
route them to let air in.

Air Hose Rou ng Instruc ons For ATD-7328A that will not go down

Problem Ram can raise normally, but the release valve does not work and jack cannot be lowered

Possible Cause: The releasing air hose (black PU hose) is bent and cannot let air in, result in release valve failing to work.

1
2

3

4

The correct 
way to 

wind the 
air hose

8



8

1. Lower the jack to the 
lowest posi on, open 
the oil ller plug (1) to 
let air out for 10 
seconds and ghten 
the oil ller plug (2)

2. Use a 4mm Allen 
wrench to remove the 
screws (2) and take o  
the upper cover (3)

3. Remove the air hose 
on the quick- ghtening 
joint (4) and (5) with 
12mm wrench

4. Remove the release 
damping valve (6) with 
a 24mm wrench

5. Take out the release 
damping valve (7) and 
replace it with a new 
one

6. Reassemble the 
release damping valve 
(7) with a wrench, and 
connect the air hoses 
to the quick-connect 

ngs (4) and (5)

Release Valve Replacement Instruc ons For ATD-7328A

Issue Ram can raise normally, but the load cannot be lowered

Repair:  Replace the 
release valve.

Tools Needed:   
4mm Allen Wrench

12mm Open End Wrench     24mm Open End Wrench

4 5 67

7

Step Step

23

1

Step Step

7
Step
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Release Valve Breakdown

B01
B02

B03
B04

B05
B06

B07
B08

B09
B10

B11
B12

B13
B14

B15
B16

B17

A02

A21

A04

A20

A19
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A17
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A15

A13

A14
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A11

A10
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A01

A22

Air Motor Breakdown
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THIS WARRANTY AND CONFIRMED RECEIPT(S) SHOULD BE RETAINED BY THE CUSTOMER AT ALL TIMES      
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WARRANTY
 1 YEAR LIMITED WARRANTY  

   


